DON’T WORRY:
YOUR MATTRESS DID NOT SHRINK!

AV

White Lotus Home

When mattresses are shipped rolled, and air is vacuumed out of your mattress prior to shipment,
which allows the item to fit in standard packaging. By using standard packing, you receive your
products in the fastest means possible! The packaging is also more manageable when reduced in
size.

While the vacuuming process assists with shipping, this may cause the mattress to contract. You can
counteract this by manually adjusting the mattress — pounding the top, lifting the mattress a few
inches and allowing it to fall onto the frame. Pounding the cotton mattress will correct the
shrinkage we sometimes see during delivery, expanding the cotton layers and bringing loft
and life back into the fibers. Almost all of the time, the mattress should meet the intended
dimensions. Please bear in mind that our mattresses are handmade, and a variation of up to 1” is
appropriate.

Rest assured — you’re just minutes away from a healthy night’s sleep!
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